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ttffJIiil'.'
Answer euestion No.1 (part-t) which is compulsory, any eight from Part-ll and any two trom

. Part'lll.
The figures in the right hand margin indicate marks.

Part'l
nllawino ouestions: (2 x 10)1 . Answer the following questions:

a) Define management.
What are the levels of management?
What is Organizational Behavior?

what is the difference between lr/anagement and Administration?

What do you understand by group dynamics?

What is meant by organizational culture?

Explain various ego states that you know.

Define the concept of Emotional lntelligence'

What is a learning organization?
Def ine conf lict management'

B^-a IIPart'll

only Focused-short Answer Type Questions- (Answer Any Eight out of T'welve)

fxpiain various managerial functions with suitable examples'

Discuss the contribution of Peter F. Drucker to management'

Explain the Abraham lvlaslow's theory of motivation'

Drscuss how perception influences interpersonal relationships in the workplace.

Explain how vaiues and attituries infli.:ence employee beha'rior'

Describe the various stages involves in formation oi a group'

Discuss the leadership styles as per the tt/anagerial Grid'

Discuss the process of change management using the change model.

Describe the significance of organizing knowledge resources in a learning organization.

Analyze the impact of women leadership on organizational performance in lndia.

Discuss the challenges of sustaining a learning organization'

Diff erentiate between o rgan ization cu lture and organ ization cl imate

(6x8)

1r\

c)
d)
b)

0
s)
h)

i)

i)

a)

b)
c)
d)
e)
r)

s)
h)

i)

i)
k)
r)

Q2

r\



;'

Q3

Q4

Q5

o6

Part-lll

onlyLongAnswerTypeQuestions(AnswerAnyTwooutofFour)

Q3 Analyze the managerial roles an! skills required for effective management'

Q4 Examine the decision-making proiess and its significance in achieving organizational goal

05AnalyzetheBigFivePersonalitylr/odelanditsrelevanceinunderstandingemploy
behavior and team dYnamics'

Q6 DisCuss various conflict management strategies and their applicability in workpla

scenarios.
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Time:3 Hours

ttyfJii#
Answer euestion No.1 (part-l) which is compulsory, any eight from Part'll and any two from

' Part'lll.
The figures in the right hand margin indicate marks'

(2 x 10)Q1 Answer the following questions:
a) Define management.

o2

What are the levels of management?

What is Organizational Behavior?

what is the difference between lt/anagement and Administration?

What do you understand by group dynamics?

What is meant by organizational culture?

Explain various ego states that you know.

Define the concept of Emotional lntelligence.

What is a learning organization?
Def ine conf lict management.

Part-ll

only Focused-short Answer Type Questions- (Answer Any Eight out of Twelve)

fxpiain various managerial functions with suitable examples'

Discuss the contribution of Peter F. Drucker to management'

Explain the Abraham [t/aslow's theory of motivation.

Discuss how perception influences interpersonal relationships in the workplace.

Explain how values and attitudes influence employee behavior.

Describe the various stages involves in formation of a group'

Discuss the leadership styles as per the lvlanagerial Grid'

Discuss the process of change management using the change model.

Describe the significance of organizing knowledge resources in a learning organization

Analyze the impact of women leadership on organizational performance in lndia'

Discuss the challenges of sustaining a learning organization.

Diff erentiate between o rgan ization cu ltu re and organization cli mate'

(6x8)

b)

c)
d)
b)

D

s)
h)

i)

!)

a)

b)
c)
d)
e)

0
s)
h)

i)

i)
k)
r)

\
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Q3

Q4

Q5

Q6

Only Long Answer Type Questions (Answer Any Two out of Four)

Analyze the managerial roles and skills required for effective management.

Examine the decision-mafing,piocess and its significance in achieving organizational goals.

Analyze the Big Five Personality tt/odel and its relevance in understanding employee
behavior and team dynamics.

Part-lll

Discuss various conflict management strategies and their applicability in workplace
scenarios.
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(16)
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Answer Question No.1 (Part-l) which is compulsory, any eight from Part-ll and any two from
Part-lll.

The figures in the right hand margin indicate marks.

Q1

Part-l
Anwer the following questions:

a) Define median of a distribution. Give one example of it.

h! What do you mean by coefficient of variation?

c) What do you rnean by probable error?

d) Define correlation.
e) What do you mean by basic feasible solution?

fl Define slack and surplus variable.

g) Give fre standard form of LPP.

hl What do you mean by unbalanced transportAtion problem and how it is balanced?

i) What do you mean by decision making under uncertainty?

i) What are the different queue disc'ib,lindS?

Part-ll
Only Focused-Short Answer Type Questions- (Answer Any Eight out of Tw,elve)

(2 x 10)

(6x8)
a) r'e '-- socred by two batsmen in eight matches are given below

1t 16 39 45 101 BO 40 52

Ba:s-a"-B 0 100 BO 5 60 40 10 121
,ir,i ^3 s 5e:er run scorer? Also find which of these two batsmen is consistent in scoring.

Q2

b)

c)

Exl a n Scatter diagram as a measure of

Ter: s:ucents got the following percentage of QT and Business Research (BR)

Find the Rank correlation coefficient and interpret it.

d) What are regression lines? Why is it necessary to consider two lines of regression?

e) Discuss the different type of Queue behavior.

0 What do you mean by tvlarkov chains? Discuss its managerial applications.

104 5 6 7 B I1 2 3Ro Nc
65 3925 75 82 90 627B 36 9Bl"4arks in QT

58 53 4791 60 68 62 86Marks ln BR 84 51

L,

I
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s)

h)
i)

lil

i)

175 r90 /
th.

3
155 17C r 85
80 6U ilc

25 30

Simulate the demand for the
0.12 0.02

next ten days Also find the caproduct on the basis of simulated data. Use the random nunbe - 
=! I 3 36, 20,84,56,

k)

| =, erage demand for the

- -sc jd copies; how

11,52,03
l) Ane wspaper boy has the followi ng probabilities of selling tf e -a J1

t4
0.s0Cost of a copy ii Rs. 30/- and sale price is Rs 50/-. He c&n I .€t_.- :-:many copies sho uld he order.to maximize his profit.

Q3

ontv Lons Answer Tvpe euestions (Ar:#:-l'l* Two out or Four,)
Explain the managelar apprications of .^r!13J tendency arc I s:e:sion. rn trying tof,YllffijiJf 

efrectivenest bi,,," 
"Ju"rtisins 

campaisn, u iorll., ::-o red *re rolrowins
(1t

I lt
A 160 130
B 135 120
e 140 110
D 50 50

55 35

Dai dema nd 5 10 15 20Pro babil 0.01 0.20 0.15 0.50

soldofNo. co 10 11 13
0.10 0.15 0.2A

ear 201 6 2017 201 8 202A )n))2^)- 2023A
E

,dvertising
xpenditure

Rs.

12 15 '15
1a

Sales Lakh Rs

-z/4

5.0

48

5.6 5.8 7.0 7.2 9.2 9.5

9.fl::,11" the regression equations of
lln!!{ilure on sales. estiinate iie-'Hs.60,000/-, also e
Rs.9,oo,ooo/_. 

rstimate the pro
ffhiJ S:,::Tff. 

excs-: :-.e and adverrisins
'o 

a o r e 
- 

a or" f ,,, g ", I ;; rt.- :r.g # :1. 111:rr",,:

2019

!

I

130

E
/U

12

0.25



Discuss few management applications and advantages of linear programing techniquessolve the following tinear programming problem (LpF) using simprex method.
Max.Z =3xr + Sxz+4xs

Subject to;
2xr+3xzS8

2xz+5xs<10
3xt+2xz+4xs<15

Xr, Xz, X:2 0

m. Find the optimal solution to
the cell entries show the unit

(16)

(16)

able
4

From : 3 3
4
b
I

C
D

tr
J

1

7

Z
'18Required 7

Discuss the dominance property of game theory. Use the principal of dominance and solvethe'following game- (16)

Player-B

-24
42

DJ
Player-A -1

2 6

i il
A. 2 7 5

l_

.5 Give the mathematical formulation
the following transportation
transportation cost.

8
7
14

fl

llr
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Answer euestion No.1 (part_,t *n,",Hiffi|iJlg'
rhe risures in the ;ii"trE5Jlfi"'anv 

eisht rrom Part', and any twoight hand margin indicate marks.
Answer the followi^ d ^..^_.. part-f

:l .srare 
raw r,0J,11?xlrs 

questions: ran,

:l What is Consumer eorrilin,;,,*o
:l w,,"ii, ;;';',#'equiribrium?
d) Explain equi-mi -

e) Differenriare o"ilg_,nu, 
concepr.

t) wnr, i, .rr,;",.:Y::, 
demand estime

gl state the oirr.r"lllt'on 'n 
o]o"o#l'i"'t'o 

demand forecastins'

h) oerine piiJe';;lJ:::-"tween econorn

i ;f,T#lTn#+:i[ii'':#''mes 
orscare and economies orscope

opoly set its price and output?

(2 x 10)

(6xs)

L

Q2 only Focuserr--eh^-r a -- Part-lla) Anatyze,niil'lnltt Answer r
b] er.rr.t.li],5;-i;Arrori^i+.. , , 

- '!'rq"to u' oendnd on market demand withc) solve a ,,r'^:o': 
of elasticitY of d

; skntni',?# [;r:?'.r#:##titffi ffif [ .ff [';e2 + 1 5e + 50

:' til::ilj ;:r#:'ii:'#iil,:i r* ;,ff 
,1r:r,: p,.0,", .n

f) Define .*" o"*r,;":'' ,^^ ^,- 
t concept of returns to scale in

. monopo,,r,L.x",i3tJr!;rj:t characteristics of perfectg) lllustrate n.- ffii,ltlol^^ . 
vvtruur competition, monopoty, and

; :;*n:nf 
rnfration impacrs consumption, savins, and investmenr patterns in ai) n*u.l'i1,.';#l?:lorriscar and mr

p ri ci n gt ; il[,:l 1;trHj*,. ffi f:?i., ff : ;:#:'ffi :,.Jff ;,, a n d prod uct



il A firm,s product.

x,) *ln;,*ffi*lfft - L,sK,s, where L is rabor and K is capitar. rr L = jt) B:fl*ir.ff:#',y;r"fi1"'"ct 
competition and monopory in terms or price dererminatiors of scale and explain its types with examples.

Q3 Discuss

poticy

Only Long Answer I ype euestions
Part-lI

figures.
the law of variable

(Answer Any Two out of Fo
proportions and law of returns to scale

ur)

Q4 Suppos e that, if labour costs

with

ns of unit and capital costs Rs 5peruur are in the to

a) P repa re a table Smarg inalcost long run total cost, long run a,b) Graph th ese cost functions.
verage cost, and long

d) Over
c) Oyer what range of output not

cale
req uired, draw

exist?
in the answer scripts)what range are ofs

Q5 What are the
of scale indicated?

diagram and

nit, the least

objectives of pricing poticy?Discuss
the major factors involved in pricing 

(

run

are many (1
are rather
of each of

Q6

#ilil1"i;ffir:{*#,,.rffil,6 which there
the industrv
implicationl
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Answer euesrion No.I (part-t) which ,Siffi,::ffty eisht rrom part-1 and any rwo rromThe figures in il 
Part-llt.

'i "E .,yufes rn the right'hand margin indicate marks.
e1 

. Answer the following questions: 
part-f

b) what are the 7pc ;; ;::;:1. _ ^ (2 x 1o)
c) Derine arrrtrf.?,r",l.marketin 

g ?

. d) What do you mean by impuise buying?
:] What do you mean by opinion teaders?
1l What do you mean by USp?g) What is a oe

P *ffi ; ;J.:rff[x"l|.::#]::""haviour?i) State the diff
i) who are ,0,fl:'::j:|!een needs and want.

a)

b)
c)
d)

e)

(6x8)

o Marketing Myopia. RelationshipMarketing
f) what are the factors inrrrenciig the consumer decision_making process?g) Discuss how the marketing ,i* ,ir.t"gv wourd vary oetweJn different stages of pLC

(Bx2)

(8x2

(&-

(H

l2

!

L



h)

i)
k)
r)

i)

Satisfaction may depend on consumers' expectations of product performance and the

feelings experienced during consumption. How important do you believe each of these

factors might be in determining satisfaction with the following products: scissors, an

amusement ride, vitamin Pills?
What are the macro and micro environmental factors that influence the marketing

environment of a firm?
How does the VALS framework help in psychographic market segmentation?

What are the criteria for the selection of a target market?

What is the difference between the roles of the family in influencing the purchasing

decision in lndia as compared to USA?

Part-lll
Only Long Answer Type Questions (Answer Any Two out of Four)

What are the bases for market segmentation of consumer goods and industrial goods?

State the characteristics of the Bottom of the Pyramid concept in relation to marketing

As a marketing manager, propose and formulate an STP strategy for a newly launched

EV scooter. Discuss the basis for your strategy.

What are the factors influencing pricing decisions?

Define marketing concept. How it is different from the production concept and product

concept?

Why cross-cultural understanding is vital for an organization to influence the consumer

purchase decision?

How diffusion of innovation can be used as a strategy for the adoption of products?

What is the impact of social media in influencing purchase decision-making in the

context of lndian youth?

Q3 a)

b)

Q4 a)

,b)
Q5 a)

b)

QO a)

b)

:. '.]
:i.
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Answer euestion No.1 (part-l) whic. e.code:

rh e ri g u re,, 
" 
;':;iiji-!ffi ;:::," ;,;:, 

a nd an v,wo rrom

el Ariswer the forowing questions: 
part-f 

!'vsre lrrdlrls'

a) Defrne Guerriira rrrkJtiiJ]-r,vr!ulb) what are the 7pq ", --",1^.,- ^ (2 x l0)
c) Derine .rrl'rll"i,ii.,'arketins?

. d) What do you mean by impulse buying?
:l What do you mean by opinion leaders?
ll What do you mean by USp?g) What is a pe;j *;;; ; ;J.ffi[1l,l|.::ffi]::"" haviour?

i) State the differenc" O"r*""r',*Jo, and want.j) Who are opinion,".t 
"r.i"" 

""=.

Q2

[i{ [T::x1;'ri"," 
Answer rro" o,"!?iii], ,T"-er Any,Eisht out or rwerve)our.,io" ii.";";".;lr.iple 

in markerins? How ooes;;.;;:#;rles work?
Expiain ,n" t,r.n o"'.-"ldectsion 

making process.

A manuracl;J;;,;J 
model of consumer behaviour.

: : 
n s u m e 

I 
s,o o, v,,,i:::{{ii : fiil i : i#3 ::; ::; m..:1,,; " ", 

i n s w h a t m o t i va te swhen buying and using these producrri""" 
oo you think consumers are twing to ;aistvWrite short notes on:

a)

b)
c)
d)

e)

(6xs)

. lVlarketing A/yopiao RelationshipMarketing
f) what are the factors inflrur.iig the consumer decision_making process?g) Discuss how the marketing ,,*.rr*ugv wourd vary oetwern different stages of pLC.

t_
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h) Satisfaction may depend on consumers' expectations of product performance and the
feelings experienced during consumption. How important do you believe each of these
factors might be in determining satisfaction with the following products: scissors, an
amusement ride, vitamin pills?

i) What are the macro and micro environmental factors that influence the marketing
environment of a firm?

i) How does the VALS framework help in psychographic market segmentation?k) What are the criteria for the selection of a target market?l) what is the difference between the roles of the family in influencing the purchasing
decision in lndia as compared to USA?

Q3 a)

b)

Q4 a)

b)

Q5 a)

b)

Part-ilt
only Long Answer Type euestions (Answer Any Two out of Four)

what are the bases for market segmentation of consumer goods and industrial goods?
State the characteristics of the Bottom of the Pyramrd concept in relation to marketing

As a marketing manager, propose and formulate an STP strategy for a newly launched
EV scooter. Discuss the basis for your strategy.
What are the factors influencing pricing decisions?

Define marketing concept. How it is different from the production concept and product
concept?

why cross-cultural understanding is vital for an organization to influence the consumerpurchase decision?

How diffusion of innovation can be used as a strategy for the adoption of products?
What is the impact of social media in influencing purchase decision-making in the
context of lndian youth?

Q6 a)

b)
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Max Marks: 100
Answer Question No.l (part-r) which r.:;?""J;,'":lf,'r", eishr from parr-, and any two from

The fisures in the ,,nnlfilXlrrrsin indicate marks.

el Answer the lollowing questions: Part-l

a) A trader had credito; il;;; of Rs. 66,000 0n 1srJ11, and Rs. 57,000 0n 31srDec. 
exfi)

i.?J,i::lx 
to suppriers 

",orni. to Rs. aa,ooo ror creoit purchases. wr.,r, .n.rr be the000? 
purchases for the year, it the creoitor ial attoweo u .u.n olr.orr, of Hs. 10,b) What are Subsidiary Books? Wh.c) rhe accounrant does no, .s,.; I1t:l[TJ:ffi1[1T?ff[[iffJ,olu..o,nt., 

o,the quick,v writes anticipatei,or, ,n ooo*; ffi##I,. nu correct? Justifvd) lf goods are lost due to fir",-f.,o* *ifl your account it for?e) Explain the concepts of depreciation and depletion. 
"/

0 what does a bank roor ror'rniiJbu,rn.";;;";;;a 
company?g) 

HffirJ;"rinformationar ""t" or balance J""i"rro rncome statement ror theh) prepare a proforma two column ci) w h at a re th e,,,"r rr ;;" 1, ;; : r'."r','Jjffl#ll Jffi 
r#ilI:,s 

$:.;,,j)DraftahypotheticarLurun."'dtofacompail;,;;;..lformat.]

onrv Focused-short Answer r*".or"Ir?ill- 
,.orr*.:..ry--.rsn, out or rwerve) (6 x 8)

a) 

H{;'?i.-.,%XXi H;#5J;n 
lJ avaita," t,i,iI'6,[p coip*u',i;,;,;, accountins

Accounts receivable
lnventory
Total Current Assets
Property and Equipment
total Assets
Prepare a vertical analysis ofdecimalpoint.

1,50,000
3,00,000
7,50,000
12,00,000
20,50,000

. 32,50,000
Assets and interp ret the result. Round percentage to one

\

Izl

il/
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b)
.l1.a1ountant of a business firmrequired to draw up a trialbalance

wrongly prepared ,n.l:l,r,yifg trial batance. you arecorrecily stating reasons in brief.

1

H EADS oF UNTS Dr
-Balanc e Cr2

0003
4

Fixedls
-6 I

7
Sales

8
54 0 000I

10
rnRetU lnward

11 Carr
12
13
14

16

Pppo17
Rent

18
nterest Paid

19
20 Stock at the end

es a)
b) #:T;. j:,::::::::: :" 

(A":?J: j'ln 
v r*. . u, .r F. u r,

Describe il;;;.".il1n9 concepts that are
companv - svwvu,,tins concepis il;ffj",l3l3[l',:ff:'8,.:li:1. 

Loss account of a

Caoira

Comm-G;;

-r5 I

!!



(16)

Following is the data ot Gross Ltd'

a)
b)
c)

Additional lnf ormation
il.ii, ;;i;;" interest and depreci ation

DePreciation:
lnterest
RePaYment of debentures

Rs.
20,00,000
7,00,000
1,20,000
2,00,000

ratio
funds ratio

coverage ratio

service coverage ratio

From the following balance sheets of a comPanY,

a) lncome tax was Paid the year: Rs. 38,000Additionaldata;

b) DePreciation

From the fol

. ..'l;u-i:r..

flow statement
(16)

(16)
during the Year: Rs' 30 ,000

o{ an LLP, draw uP the Trading and Profit and Loss,Account

and Balance for the Year ending 31"t December 2024

5,00,000
7,00,000
3,00,000

55,00 ,000

Debtors
Cash in hand

ng Stock
Assets

00
,000

0040,,
10,

Share Premium
12olo Debentures

ShareEquitY
CaPitalareShreferenceP0%1

Amou ntAmount
Am unt 90,000

2,00,000
2,00,000
3,07,000

18,000

1 ,10,000
1,50,000
1,30,000
2,50,000

30,000

Building
Plant
Current assets
Cash

5,00

000
95,000
50,000

4,50 ,000

1

Creditors
Tax Provision

shareEquitY
accountLandP

dividendProposed

Rs.
40 000

50
T 000

itors
1

000
Furniture 000001aftOverdr Salaries50 20Stocko Sales Retu rns00015 30 000

10 000 000aseu rchP Cash-1 00 000
Sales

The closing stock is Rs. 42,000.

II,tBA
003

1

'cash

t4

n

))
70,000
40,000
70,000
40,000

--- zo,ooql- +o,ogq
-- oSo,ooo

TTo,ooo

i'
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Answer Question No'1 (Part-l) which't8"tgit:,Iii:*reisht 

rrom part-, and any two rrom
The figures in the ,,nn,'#lJlrrrgin indicate marks.

el Answer the following guestions. Part-l

(2 x 10)a) State the guid€lines for value education.b) State and explain tne neeJ or llrr.ro body with suitabre exampre.c) Define r're proposar of trust. ts iiror 
1ew 

peoore"r a, ,,,, Justify your answer.: #il''::JJit",;iiiJ#:l*l mliuil".,ffi[jroposa,s state dirrerent kinds ore) Define ousir

i * fu : I #1ffi [ :,il.liH fl],,,,: #fff :# nl;,!T .x,,,i.Ji 
uu,*,, 

o, " 
ro r e a c h

il ;,', r* iix ; #:i.t fi: ffi ;y :iti1s uq ::;:r rt *-,,j),t#L::ool'v,"..us"s 
or the ;:"ffi:,"[:3'ffi;Tl ro,. s,.,.i",; 

"-;","ropment

2 onry Focused-short Answer rro" or"l,?j'.,I- ,on.*",, Any Eight our of rwerve)a) "A process of self-exploration, self-verification on your own right, reading to understandingin vou.self or A proce.. or'Jo'. a"oon,t.,;;;;;io, urrrre what is said, withoutverification" which process is rtralu'arry n"."p,r[i"'a'r*t Exprain the concept of serf-b) ;fJ::Xtil.';:fl?:^".1ror actrievrns ,isr-,t ,nouo,rniiin ,ro mutuar happiness.
Universar ,,;;;?:l,""J,iii!lli,'i;1[ili,,;:.', *',[r, and prospe,itf in .ont.*t toc) How does understanding l.,"t't;y ;lrre tamrty contribute to the universar human order?Exprain with suitabre .*rrprr.lnfr.n .*o of the discussion.

(6x8)

"-



Q3

Q4

Q5

o6

d) Describe the mutual fulfillment among the four orders of nature and its relevance in

achieving harmony. Explain the inherent harmony in existence in contrast to "units",

"space" and "submergence".

e) Discuss the role of leadership in promoting ethical practices in an organization.

f) Explain the importance of ethical decision-making and the steps involved in resolving

ethical dilemmas.
g) Describe Kohlberg's stages of moral development and their relevance in understanding

ethical behavior in organizations.

h) Discuss the challenges and strategies in developing and maintaining an ethical culture

within a global business organization. lnclude examples of successful and failed attempts.

i) Explain the concept of sustainable development and its relevance in addressing

biodiversity and environmental degradation issues.

D Discuss the importance of greening management, including green policies and practices

in corporates.

k) What are the internal and external environmental factors affecting a business? Provide

examples of each.

l) Describe the methods of environmental scanning, focusing on ETOP and SWOT

techniques.

Part-lll
Only Long Answer Type Questions (Answer Any Two out of Four)

Discuss the role of education (Sanskar) in enabling the transformation of human

consciousness. How does it lead to understanding harmony at all levels of existence?

Discuss the challenges and strategies in developing and maintaining an ethical culture
within a global business organization. lnclude examples of successful and failed attempts.

Evaluate the significance of ethics in governance practices with reference to corporate
scams. Highlight measures businesses can adopt to ensure transparency, accountability,
and fairness in their operations.

Analyze the issues of global warming and natural disasters as challenges for human

society and businesses. What is the root cause of it. Discuss measures that can be

adopted through Education-Sanskar to manage these challenges effectively.
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part-llt
onry Long Answer Type Questions (Answer Any Two out of Four)

Q3 what were the unique aspects of sri Rama Leadership? can it be applied in manicomprex scenario of 21"r century organization? what is your view?

Q4 Briefly state principle of good Governance and administration from Mahabharata.

05 According to y9u, Does Bhagwat Gita provide the learning for entire world? lf you a1

Qo According to Jainism, which qualities should a leader possess to be successful?
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